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The UPS Store #2001/3182

3956 Town Center Blvd

Orlando, FL 32837

July 31, 2012

Subjuect: USPS entering mailbox services industry

| am writing this letter on behalf of my 2 store locations, and the unfair advantage the postal
service will have over competing businesses already in this environment. This process of unfair
business advantage continues with the USPS and is allowed by our congress and the postal
commission. The UPS Stores have to charge to sales tax to our customers while the USPS has a
6-7% price advantage due to the fact that they are not required to charge a sales tax. No
wonder our government is in a $16 trillion dollar hole. Once again, the USPS is being allowed to
enter a market with unfair advantage against real business owners that are subjected to all of
the competitive disadvantages in the real business world. When is going to end?? The dissent
will continue to grow louder, and you must stop this from happening. This will be in direct
conflict with thousands of small business owners across the nation.

Richard Bissinger
The UPS Store 2001/3182



